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TPEBOBAHUS U PEKOMEHJIALIUN

K COJIEPKAHUIO OBPAIIIEHUH MOJYUATEJIEN

®UHAHCOBBIX YCJYT U NIOPSJIKY OBPABOTKH
TAKHUX OBPAILIEHUI

r. l'ypseBck 2022r.
1. O0mue MoJI0KeHUs

1.1. Hactosimmii mokymeHT (manmee — TpeGoBaHusi) pa3paboTaH BO HCIIOTHEHHUE
bazoBoro crangapra 3aluThl IpaB U HHTEPECOB (PU3HMUECKUX U FOPUINIECKUX JIHIL
— moiydJareneil (PMHAHCOBBIX YCIIYT, OKa3bIBAEMBIX UJICHAMH CaAMOPETYIUPYEMbIX
opranuzanuii B chepe GUHAHCOBOTO PhIHKA, 00BETUHSIONINX MUKPO()HUHAHCOBBIC
opranuzanuu (nanee — ba3zoBelil ctanmapt), yrBepxkaeHHoro bankom Poccun.

1.2. OTBercTBeHHBIM 3a paboty ¢ oOpamenusmu KnuentoB B Kommanuu, sBisiercs
I'enepanbHbBIi AUPEKTOP (1ajiee — OTBETCTBEHHBIN COTPYIHUK).

1.3. Bce oOpamenus, mnomanaele B Kowmmanuio, mnojiexar o0s3aTeIbHOMY
pPacCMOTPEHMIO, 32 MCKJIIOYEHHEM CIIy4aeB, MpPEeAyCMOTpPEHHBIX B 1. 3.6
TpeboBanuii. OTKa3 B nmpuemMe oOpaIeHui He J0MyCKaeTCs.



1.4. Bce mocTynuBIIME MUCHMEHHBIE OOpalIeHus (BKIIIOUYast JICKTPOHHBIC) TOIJIEKAT
oOs3aTenpHON peructpanuu B KypHase perucrpanuu odpamenuii Kiuenros
(ITpunoxenue Nel k Hacrosum TpeboBaHUSIM).

1.5. Cpok paccmotrpenusi oOpamieHusi Kommanueil He JOKEH MPEBBINIATH CPOKH,
ycraHoBJIieHHbIe ba3oBbIM crannaproM. bonee moapoOHas nHpopmanus o cpokax
paccMoTpenus orpaxena B 1. 4.1.6 Hacrosuux TpeboBanuii.

1.6. [Jannsie TpeOoBaHUS SABISIOTCS TOKYMEHTOM ITYOJIMYHOTO XapaKTepa  MOJIeKar
00s13aTeIbHOMY pa3MelleHuI0 Ha oduimanbHOM caiite mo ampecy: mkkohra.ru B
pazzene «/oKyMeHThI.

2. OCHOBHBIC IOHATHSA

OOpaiuenne - HalpaBJICeHHOE YKa3aHHBIM B M. 3.1 Hacrosmmx TpeOGoBaHuii criocoOoM B
Komnanuto momy4arenem (pUHAHCOBOHM YCIyTHM WM TPEICTaBHTENEM MOJydarenst (HUHAHCOBOH
yciyry, bankom Poccun wiim MHBIM yIIOJTHOMOYEHHBIM OPIaHOM, WJIM JILIOM 3asiBJIEHHE, jKanooa,
npock0a WM MpeaoKeHne, Kacaromeecs okazanus Komnanuei (uHaHCOBBIX YCITYT.

Odunnanbublii caiit - mkkohra.ru

Moayuartens puHaHCcoBOI yeayru (B ToM ynciie 3aemumk, Kianenr) - pusudeckoe nuo,
oOparuBiieecss B Kommanuio ¢ HaMepeHHEM TMOJY4YHTh, IOJIYyYarollee WM IOJy4HBILIEe
(bUHAHCOBYIO YCIIYTY.

Komnanus - O01iecTBo ¢ orpaHUYE€HHONW OTBETCTBEHHOCTHIO «MUKPOKpEIUTHAST KOMIIaHHSI
«Oxpay, cokpamiennoe HaumeHoBanue — OO0 «MKK «Oxpay.

Oduc - oOocobneHHoe mnoapaszneneHue KommaHuu, B KOTOPOM OCYIIECTBISETCS
KOHCY/bTUpoBaHue KireHToB, opopmieHne 10roBopoB MUKpo3aiima, morameHme 3a10JKeHHOCTH
I10 I0r0OBOpaM MHUKpO3aiima.

WHble TOHATHA M TEPMHUHBI HCIOJB3YIOTCS B 3HAYEHUH, OINpEAEIeHHOM ba3oBbIM
CTaHIapTOM, a INpU KX OTCYTCTBMM B ba3oBOM cTaHmapTe — B 3HAUYEHUHU, HCIOJIB3YEMOM B
COOTBETCTBYIOIIEH OTpaci# 3aKoHOAaTenbcTBa Poccuiickon denepanum.

3. [Topsaaok npeabsBJIeHUS KJINEHTAMHU 00palieHuun

3.1 KuueHt BipaBe ocTaBUTh oOpalieHue JI00bIM yI00HBIM JIJIs1 HETO CIIOCOOOM, & UMEHHO:
3.1.1.mocpencTBoM NoOUTHL, IO OpuANUECKOMY aapecy Kommanun.

3.1.2.myreM nojiauu 3asBICHUS IPH JIUYHOM oOpaieHuu B modom u3 Odpucos Komnanunu;
3.1.3.myreM yCTHOTO OOpalleHHs B YaCTH TEKYIIEro pa3Mepa 3aJ0/DKEHHOCTH, BO3HMKILEH W3
noroBopa MuKpo3saiima. [Ipu 3Tom Takoe oGpamieHue He Qukcupyercs B XKypHane perucrpanuu
oOpamenuii, a KimmeHt momydaer oTBeT B JeHb oOpamieHus b0 mo TenedoHy, aubo depes
cMmccoobienue, mu6o mmuHo B Oduce.

3.1.4. myreM HampaBiieHHs] COOCTBEHHOPYYHO MOAMHCAHHOTO 3asiBJICHUS 00 OCIIapWBaHUHU CBOCH
KPEIUTHON UCTOPUU MTOCPEIICTBOM DIIEKTPOHHON MOYTHI WM MOJIAYH JTAHHOTO 3asBICHUS JIMYHO B
ouce. Takoe obOpaleHHe AOIDKHO COAEPKATh MOJIHYI0 MH(OpMaIUo 00 ocnapuBaeMoil 4acTu
KpEAUTHOM NCTOPUH (AaHHBIE KPEAUTOPA. PEKBU3UTHI foroBopa. fanHbie Knuenra (PHO. nacnopr.
a/ipec MPOMUCKH U T.[.). @ TAKXKE aApec AIEKTPOHHON MOYTHL. Ha KOTOPYIO OYJET OTIPaBieH OTBET
Ha JIaHHOE 3asIBJICHHE.

3.2. O6pamienust KnmueHToB — (PU3MYECKUX JIUII, MOJaHHBIC B MUCbMEHHOU (hopme (Ha OyMaKHOM
WM 3JIEKTPOHHOM HOCHTENE) JOJDKHBI coiepkKaTh: * DamMIlnio, UMs, OTYECTBO (TIPU HATUYUN)
Knwnenra;

. [Tacnioptabie nanubie KnuenTa (Cepusi, HoMep, KOr/ia ¥ KeM BBIJIaH);



. [TouToBbIli WM 3MEKTPOHHBIM anpec KiueHta ajisi HampaBlieHUST OTBETa C Y4YETOM
MOJIOKEHUH, TIpeycMOTpeHHBIX 1. 3.10 Hactosmmx TpeboBaHuii;

. JInunyto noanucey Kivenra;

. [Toanuce ynomHoMoyeHHOro npeacraBurelis Kinuenra;

. Jlaty HamcaHusi OOpalieHus;

. KonrakTtaeie Tenedonsl Knnenra;

. Howmep norosopa, 3akimtoueHHoro mexay Kinvenrtom u Komnanuei, siBIsronierocst TeMou
oOparieHus;

. Nznoxenue cymiecTBa TpeOOBaHUN U PaKTUIECKIX 0OCTOSITENLCTB, HA KOTOPBIX

OCHOBAHBbI Tp660BaHI/ISI, a TAKIKC NOKA3aTCIIbCTBA, IOATBCPIKAAOIINEC 3TU O6CTO$IT€JILCTBa; » Konuu
AOKYMCHTOB, HOATBCPKAAONINX M3JIOKCHHLIC B O6pal_]_[eHI/II/I 00CTOSITEILCTBA C YKa3aHHuEM
ICPCUHs IIpHUJIaraCMbiX K 06paI_HeHI/IIO JAOKYMCHTOB;,

. JIOKyMEHT, MOATBEPKAAOLINN MOJTHOMOYMSA NpeacTaButensa Kiuenra,

. Haumenosanue oprana, nomxHoctu, @O pabotauka Komnanuu, aeictBus
(Oe3nelicTBUE) KOTOPOTrO 00KAIYIOTCS;

. WNubie cBenenus, kotropbie KimMeHT cuntaeT HE0OXOAMMBIM COOOIIUTE;

. Cnioco6 nonydenust orBeta Knuentom. Ecnu crioco0 nosiydenust orBeTa B 00OpallieHuu

He yKa3aH, KomnaHus HanpaBiisieT OTBET cl1ocoO0OM, YKa3aHHBIM B IoroBope 3aiima. [1pu
OTIIPaBKE OTBETAa HA OJJIEKTPOHHYIO IOYTY IPUHUMAETCSI BO BHUMAHUE JaHHbIE
JIEKTPOHHON MOYTHI, KOTOPbIE KJIMEHT yKa3ajd B OOpallleHHH, a eCld oOpalleHue He
COIEP/KUT TaKWX JAHHBIX, OTBET HANpPAaBIAETCS Ha AaApec DJIEKTPOHHOM IIOYTHI,
npenoctabieHHbl Kinentom npu odopmieHuH 3aiiMa WM perucTpalyd B JIUYHOM
kabuHete Komnanuy (0OHOBIIEHUY TaHHBIX B IMYHOM KaOWHETE).

3.1. IIpu o6pamennu Kimenrta (B TOM 4ucIie IO BOPOCaM PECTPYKTYPH3AINN) B HIDKEYKa3aHHBIX

CllydasiX, HAacCTYNUBIIMX IOCJIE MOJIYyYEHHS UM CyMMBbl MOTPEOMTENBCKOIro 3aiima, TpedyroTcs

MTO/ITBEP K 1AI0IIUE JOKYMEHTBI, BBIIAHHBIE TOCYIaPCTBEHHBIMHU OpTraHAMU WJIM YTIOJTHOMOYEHHBIMH

OpraHU3alMsIMHU.

Takumu cirydassMu IPU3HAIOTCSL:

1) HecyacTHBIN ciydail, MOBIEKIINNA MPUUYMHEHHE TSXKKOrO Bpeaa 3/10poBbi0 KimeHTy mnm ero

OJIN3KUM POJICTBEHHUKAM;

3) npucBoenue Kimenty MHBaIMIHOCTH 1-2 IpymIibl OCie 3aKJII0YEHH JOroBopa 3aiima; 4)

TspKenoe 3aboneBanue Kimenra, amsmeecst He MeHee 21 (ABaauaT 0JIHOT0) KaJeHAApHOTO JHS CO

CPOKOM peabuiinTanuu cBbiile 14 (4eTbIpHaaaTH) KaJleHAapHbIX JHEH;

5) BeIHECCHHE CYJIOM PEUICHUs O Npu3HaHWU KiMeHTa HelneecnocOOHBIM MM OrPaHUYCHHBIM B
JIeeCIIOCOOHOCTH;

6) eqMHOBpeMeHHass yTpara umymiectBa Ha cymmy cBbime 500 000 (maTucoT ThICsSY) pyOuei
KiuenTom o 1oroBopy noTpeOUTENbCKOro 3aiiMa;

7) moteps pabOTHI WIIM MHOTO MCTOYHUKA J10X0a KIIMEeHTOM B TeYeHHe CpoKa JAEHCTBHUS JOTOBOPa
3aiiMa ¢ mocleAyroleil HEeBO3MOKHOCThIO TPYJIOYCTPOMCTBA B TeUYeHHUE 3 (TpeX) MecsIeB U
Oonee B ciyuae, ecnu KiMeHT MMEET HECOBEPIICHHOJETHUX JeTed MO0 CEeMbs TMOITydaTess
(MHAHCOBOM YCIIYT'H B COOTBETCTBHUH € 3aKOHOIaTeNIbcTBOM Poccuiickoit @enepaniyii OTHOCUTCS
K KaTerOpuu HEMOJIHBIX;

8) obperenne KieHToM cTaTyca eJMHCTBEHHOTO KOPMUJIBbIIA B CEMBE;

9) nmpussie Kituenra B Boopyskennsie Cuitbl Poccuntickoit @enepanuu;

10) BcTymuieHHEe B 3aKOHHYIO CHITYy TIPUTOBOpa CyAa B OTHOLICHWHM KitMeHTa, ycTaHaBIHMBAIOIIETO
HaKa3aHUe B BUJIE JHUILIEHHUs CBOOOIBI;

11) mpousomnreiiee He o Bojie KireHTa cyiecTBeHHOE yX y/IieHne (GUHaHCOBOTO MOJIOKEHUS, HE
CBSI3aHHOE C YKa3aHHBIMH BBIIIEC CIy4YasMH, OJHAKO CIIOCOOHOE CYIIECTBEHHO NOBIUATH Ha
pasmep noxona KnueHnra u (Wim) ero cmocOOHOCTh HMCIOJHATH 005S3aTeNbCTBA MO JOTOBOPY



3aiiMa. Kommanusi BrpaBe 3ampoCHTh HeIOCTarolme JOKyMeHThl y Kiuenrta B ciyuae, eciu

3asiBJICHUE (B TOM YHCJIE O PECTPYKTYpH3AIMK) ObLJIO HAIIPABIEHO 0€3 yKa3aHHBIX JOKYMEHTOB.
3.4. OO6parienust, otrpasieHHble KITEeHTOM B 3JIEKTPOHHOM BUJE, TOAJIEKAT PACCMOTPEHUIO
[0 CYILECTBY TOJIbKO B Cllydae NOJMUCAaHUS Takoro oOpaiieHuss KiHeHTOM 3IeKTpOHHOM
MOAMUCHIO.
3.5. [Ipu sTOM WHCHONB30BaHHE JUYHOrO KaOWHETa Moiydareiss (UHAHCOBOW YCIyTH
MIPU3HACTCS] HAJUICKAIINM CIIOCOOOM OOMEHa COOOIIEHUSMU MEXIy IMoydareneM (pUHAHCOBOMA
yenyru u Kommanueit. B ciiyuae nanpasiienust oopariennst ot uMeHu KimeHTa ero npejicraButenem
Kommanusi BmpaBe He OTBedaTh Ha Takoe oOpalleHue, eclid He MPEACTaBIeH JIOKYMEHT,
MOJTBEPKIAONIMNA TTOJTHOMOYMSI Ha OCYIIECTBICHUE NEeUCTBUM OT uMeHM Kiuenra. Takumu
JOKYMEHTaMU SIBJISIIOTCS:
e _nns dusudeckux juil: 1) mpocTas mUChbMEHHAsi JOBEPEHHOCTh, yIocToBepeHHas KiueHTtoMm B
Oduce; 2) HOTapuanbHO O(QOPMIICHHAs JOBEPEHHOCTH; 3) pelIeHHE Cyda O MpPU3HAHUU JIMIIA
HEeeCIOCOOHBIM (OrpaHUYEHHBIM B JIEECIIOCOOHOCTH) M HOTapHalbHO 3aBEpEHHAs KOMHS

pelIeHusl OpraHa OMeK! W MOMEUYUTENbCTBA O HA3HAYCHHUH JIUIIA OTIEKYHOM (TIOTICUUTETIEM); * _JUIs
IOPUIMYECKUX JIMI: OGOpPMIIEHHAsI B COOTBETCTBUM C 3aKOHOJATENbCTBOM Poccuiickoit deneparumn

JIOBEPEHHOCTh, 3aBEPEHHAas Ie4aThlo Ioyy4yaress (GUHAHCOBOM YCIyrH (IpU YCIOBUH €€ HaJIWYUs
COIVIACHO  YYPEOUTENIbHbIM JOKyMEHTaM) M MOAMNHCAHHAas pPYKOBOAMTEIEM IOIydaTess
(bMHAHCOBOMW yCITyTH.

3.6. [To mpuurHEe HEBO3MOKHOCTH IPOBEPKHU JIOKYMEHTA, IOJITBEPKIAIOLIET0 TOJTHOMOYUS

MpeJCTaBUTENsA, OOpamieHus: npeacraButeneii KimeHToB, mojanHbele B JEKTPOHHON (opme, He

MIPUHUMAIOTCSL.

3.7. Komnanus BrpaBe oTka3zaTh B paccMOTpeHHHM oOpaiieHust KimeHTy mo cyiiecTBy B

CIIEIYIOIUX CIIyqasix:

3.7.1. B oOpamieHnu He yKa3aHa UICHTU(UIMPYIOIIas NodydaTens (MHAHCOBOM yCIyrd HHpopManus
(B OTHOLIEHNH TTOTy4aTesst GUHAHCOBOM YCIYTH, SIBISIOUIETOCS (PU3MUECKUM JIUIIOM, (haMuUIIus,
UMs, OTYECTBO (IIPH HAJIMYUM), TACTIIOPTHBIE AAHHbIE aJpec 3JIEKTPOHHON MOUTHI, €CJIU OTBET
JIOJKEH OBITh HAIlpaBJeH B (hopMe 37IEKTPOHHOTO JOKYMEHTA, WIIU MOYTOBBIN aJpec, €Ciu OTBET
JIOJDKEH OBITh HAINpaBleH B IMHCbMEHHOH (opMe; B OTHOIIEHUM Moiy4areis (puHaHCOBOU
YCIIyTH, SIBJSIOIIEroCs I0PUANYECKUM JIMIIOM, MOJIHOE HAaUMEHOBAaHME M MECTO HaXOXKACHHS
IOPUANYECKOTO JINIIA);

3.7.2. OTCYTCTBYET MOJANUCH YIOJIHOMOUYEHHOTO MpEICTaBUTENs (B OTHOLIEHUM IOPUAMYECKUX
JTHL);

3.7.3. B oOpalleHHH cOAep X aTcsi HEUEH3ypHble JHO0 OCKOPOUTENbHbIE BBIPAKEHMS, YIPO3bI
umyiecTsy Komnanuu, uMymecTBy, KU3HM U (WIK) 340poBbi0 paboTHHKOB KoMmnanuu, a
TaKKe YICHOB UX CEMEIL;

3.7.4. TEKCT MUCBMEHHOTO OOpaIeHus He TTOI1aeTCs MPOUTEHHUIO;

3.7.5. B oOpameHuu COJEepPKUTCS BOIPOC, Ha KOTOPBIH MosyyaTento (PMHAHCOBOW YCIYTH paHee
MIPEJIOCTABIISJICS TMHUCHMEHHBIM OTBET IO CYIIECTBY, U IPU ATOM BHOBbH IOJTYYEHHOM
oOpallleHur He MPHUBOJSATCS HOBBIE JOBOJABI MM OOCTOATENHCTBA, O YEM YBEIOMIIIETCS
JIUII0, HaNpaBUBIIEEe OOpaleHHe.

3.8. B cnyuasix, ykazaHHbIX B 11. 3.6 Hactosimux TpeboBanuii, Komnanus coobmaer Knuenty

B OTBETHOM COOOILEHHM O HEJOCTaTKaxX OOpalleHus, NOCIYKMBIIUX OCHOBAHUEM I OTKa3a B

paccMOTpeHHH OOpaIIeHus, 10 CYILECTBY.

3.9. B cnyuae Bo3HMKHOBeHMA y KommaHwu COMHEHHMI OTHOCHTEIBHO IOJJIMHHOCTH

noAnvcd Ha oOpamenun Knwenta wnm momHomoumit mpencraButens Kiumenta Kommanus

uHpopmupyet Knuenra o prucke nonxydenus napopmanuu o KiimeHre HeyrnoJIHOMOYEHHBIM JTUIIOM.

Taxoe nadopmupoBanue nmpousBoauTcs B popme, BeiopanHoit Komnanuei.



3.10. OtBer Ha oOpameHue Hampasisiercs KiMeHTy mo mouTe 3aKa3HbBIM OTIPABICHHEM C
YBEIOMJICHHEM O BpPYYEHUH WU TPOCTHIM IOYTOBBIM OTIPABICHHUEM, HIIH, 10 YCMOTPEHHUIO
Kommnanwueit, uabiM criocodboM, ykazanHbIM B JloroBope 3aiima.

3.11. B cayuae nHampaBnenus oOpameHuss OT MMeHM KimeHTa ero mnpeacTaBUTENEM,
JCUCTBYIOIIMM HAa OCHOBAaHMM JOBEPEHHOCTH, HJIM aJBOKAaTOM OTBET Ha Takoe oOpalieHue
Komnanus HampaBiseT TO aapecy, YKa3aHHOMY IpEICTaBUTEIEM WM aJBOKATOM B TaKOM
oOpariieHuy, ¢ konuei no agpecy Kinenra, ykazaHHoMy aHKeTe pu 0(pOPMIICHUH JI0TOBOpa 3aiima.
3.12. OOpamienne, B KOTOpPOM oOOXamyeTcs cyneOHOe pelieHue, BO3BpallacTcs JIUILY,
HampaBHBIIEeMY oOpallleHue, C yKa3aHHEM Ha CyJIeOHbIH MOpANOK 00XaJoBaHUS JaHHOTO
CyJ1eOHOTO pEeILICHHUS.

3.13. Obpamenus KnuenroB B Komnanuto, X KOMUM, TOKYMEHTHI 110 UX PaCCMOTPEHUIO, OTBETHI
SBIISIIOTCSI KOH(PHICHIIMATBHBIME, KPOME CITy4aeB IMOJIYYECHHUS 3alpPOCOB OT YIIOJIHOMOYEHHBIX
TOCYJapCTBEHHBIX OPTraHOB MECTHOTO CaMOYIIPAaBIICHUS, CaAMOPETYJIHPYEMOW OpraHu3aIluH,
KacaroIuXxcs moJryyaressi QMHaHCOBOH yCIyrH H (MJIK) ero oOparieHusl.

3.14. TlucemeHHbIe OoOpamieHHs (BKIIOYas SJIEKTPOHHBIC) M JIOKYMEHTHI MO HX PAaCCMOTPEHUIO
xpanarca Kommnanueil B Teuenue 1 (oxHoro) rozxa c¢ jgatrel ux peructpauuu B «KyphHaie
perucTpanuu oopameHumn».

4. Ilopsiiok paccMOTpeHHs o0paleHuit

4.1. PaccmoTpeHue MOCTYNUBIIErO OOpaIleHus: IPOU3BOIUTCS B CIEAYIOUIEM MOPSIIKE:
4.1.1. TlocrynuBiuiee mMUCbMEHHOE OOpallleHHe Mocie ero peructpanuu B JKypHane perucrpanuu
oOpamieHuit (He TMO3JHee cleayrollero padouyero AHs mocie noiydyeHus obOpameHuss Kommnanueit)
U3y4aeTcss OTBETCTBEHHBIM COTPYIHHKOM, KOTOPBIH TIPUHUMAET peHIeHHe O JOIYCTHMOCTH
paccMoTpeHust oOpareHusl.
[TepeuyeHb OCHOBaHMIA, 10 KOTOPHIM B PACCMOTPEHUH 00pAIIeHNsI MOKET ObITh OTKa3aHO, yKa3aH B 11.3.6
TpeboBanuii.
4.1.2. Ecnu oOpailieHre He MOJUIEKHT PACCMOTPEHHUIO IO CYLIECTBY, OTBETCTBEHHBIM COTPYIHUK
BIIpaBe MHCHMEHHO W3BECTHTh KUIMEHTa WM €ro mpencTaBUTEIs] O HEBO3MOXKHOCTH PAaCCMOTPEHUS
oOpamieHus, ¢ COOOUICHHEM IPHYUH, Ha OCHOBAaHHHM KOTOPBIX OOpalieHHe HE MOXET OBITh
PaccMOTpEHO.
4.1.3. OTBETCTBEHHBIH COTPYIHUK BCECTOPOHHE U TIOJHO MCCIEIYET OOCTOSTENHCTBA, N3JI0KCHHBIC B
oOpamieHny, u 1o pe3yiibTaTaM pacCMOTPEHHs (OPMUPYET OKOHYATEITHHBIN OTBET.
4.1.4. OTBeTCTBEHHBIN COTPYAHHUK 00SI3aH COCTaBUTHh OTBET Ha MOCTYMHBIIEE K HEMY MHUCbMEHHOE
oOpaiieHue B TeueHwe 12 (nBeHaguaTv) pabodyux JHEH C AaTbl ero peructpauuu B <«OKypHane
perucTpauuu oOpalleHuil», ogHaKo B JItoOOM ciydyae He IMO3JHEe, YEM CO CIIEAYIOIIEro JHS Iocie
UCTEUYEeHUS NPEeIETHHOI0 CpOoKa JUIsl perucTpanuu odpameHus B «OKypHaie perucrpanuu oopaiieHuiny.
4.1.5. B cnyuae ecnu KnueHT He mpegoctaBiin HHGOpMANHIO U (WIH) TOKYMEHTHI HEOOXOaUMbIe U
JIOCTaTOYHbIE JUISI PAaCCMOTPEHUs] OOpalleHHs MO CYIIECTBY, OTBETCTBEHHBIH COTPYIHHUK 00s3aH B
tedyeHue 12 (aBeHaanarn) padbounx aHel 3anpocuts y KimeHnra HeocTaronyo HHGopManuio 1 (Uim)
nokyMeHThI. [Ipu 3ToM B cilydae mpenocTaBieHus HelocTaroed HHPopMaluu U (UiI1) JOKYMEHTOB
Kmuenrom Kommnanust 06s13aHa paccMOTpeTh oOpalleHue B TeueHue S5 (maTv) pabouyux JHEH C JAaThl
MOJTYYCHUS 3aMpOIIeHHOW HH(pOpMaIuu 1 (W) JTOKYMEHTOB.
4.2. Tlon mporeaypoit paccCMOTpeHUs OOpalIeHU TOHUMAETCsl YCTaHOBJICHHBIM KoMItanuei mopsaok
JIEUCTBUI, B pAMKaX KOTOPOTO OTBETCTBEHHBIN COTPYAHUK OCYIIECTBIISIET CIAEAYIOLIEE:
- MIPOBOJUT JIE€TATILHOE paccieI0BaHUE;
- UCTOJB3yeT JUIs TOJATrOTOBKM OTBETa Ha OOpalleHHe TOJIBKO OQUIMAIbHBIE HCTOYHUKH
uHpOpMaLNH;



- COCTaBJSIET OTBET Ha oOOpalieHne Ha OyMa)XHOM HOCHTENIEC WM B BHUJIE DSJEKTPOHHOTO
COOOIIICHUS.

4.3. OtnpaBka orBeToB Ha OOpanienue Kinuenra npou3BoAUTCS CICIYIONTUM 00pa3oM: - MUChbMEHHBIN
OTBET JIOJDKEH OBITh MOATrOTOBJICH Ha OjaHke KoMranum, moamucan pykoBoautesneM Kommanuu uimu
WHBIM YIIOJTHOMOYEHHBIM MpeAcTaBuTeneM. Jlara u perucTpallioHHbIM HOMEp OTBETa JOJIKHBI ObITh
orpakeHbl B JKypHalie perucrpanuu OOpalleHHid. - MUCbMEHHBI OTBET MOXET OBITh HaIpaBlICH
KieHTy niam ero npeacTaBUTEN0 Ha TOYTOBBIN apec WIIHM JICKTPOHHBIHN ajpec, B OPSJIKE, YKa3aHHOM
B 1. 3.9-3.11 nactosmux TpeGoBaHuid.

- OTBET MOXET OBbITh TaKXe MEepelaH MyTeM BPYYCHHs JUYHO B pyku npu BusuTe Kimenra wmm
npeacraButens Knuenrta B Oduc (ecnu Takoit BapuaHT niepenayn ykazan KireHToMm B oOpaiieHun ).

4.4. Cnopsl, BOSHUKAIOIINE B CBS3M C UCTONHeHHEM TpeOoBanmii, CTOPOHBI 00s3YIOTCS pa3peniaTh
IyTeM IIEPEroBOpPOB B A0cCyneOHOM nopsake. KiMeHT HampaBiseT NMPETeH3UI0 C MPElOCTaBICHUEM
JOKYMEHTAllul M WHOW TMOATBepkaatomeil nadopmauu ¢ 000CHOBaHHEM CBOMX JIOBOJOB. B ciydae
HEBO3MOKHOCTH YPEryJIHpOBAaHUS BO3HHKIIMX pa3HOTIAcHil myTeM meperoBopoB, CTOpoHBI OymyT
paccMaTpuBaTh CIIOPHI B COOTBETCTBHUH € ACHCTBYIOLIUM 3aKOHOAATeNbCTBOM Poccuiickoit denepanuu B
cyae. Ucku k KimeHTy npenpaBisitoTCsi B COOTBETCTBHM C YCTAaHOBJIECHHOW 3aKOHOJATEIbCTBOM
Poccniickoit ®@enepanyy MOACYAHOCTBIO, €CIM B JONYCTHMBIX 3aKOHOM CIydasX MHOE He
IIPElyCMOTPEHO MHAUBUIYaJIbHBIMU YCIIOBUSIMU JI0IOBOPA MOTPEOUTENBCKOIO 3aiiMa.



5. 3aKJII0YHUTEIbHbIE MOJI0KEHUS

5.1. Komnanus BpaBe U3MEHSTD U IOMOJHATH HacTosAnme TpeOoBaHMs.

5.2.

HewictByromast penakius TpeOoBaHuii B IeHb €€ YTBEP)KACHUS pa3MeliaeTcs Ha caiite KoMmanuu B CeTH MHTEPHET I10 ajpecy:
mkkohra.ru, a Takxe Bo Bcex Oducax Komnanuu.
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