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1. OO01uMe MoJI0KeHUA

1.1. Hacrosmmuit nokymeHT (mamee — TpeGoBaHus) pa3paboTaH BO ucnonHeHHe ba3zoBoro

CTaHJapTa 3aIlUTHl NPaB M HUHTEPECOB (U3MYECKHX U IOPUIMYECKHUX JIMIL — MoJydareien

(UMHAHCOBBIX YyCIYr, OKa3blBa€MBIX WIEHAMU CaMOpPEryJIHpPYEeMbIX OpraHuszanuii B cdepe

(UHAHCOBOTO pPBIHKA, OOBEIUHSIOMNX MHMKPO(PHUHAHCOBBIE oOpraHu3amuu (maisee — bazoBwiid

CTaHzapT), yrBepkaeHHoro bankom Poccum.

1.2.  OrtBercTBeHHBIM 3a pabory c oOpamenusmu KimentoB B Kommanuwm, sBisercs

['enepanbHbIil TUPEKTOP (J1aiee — OTBETCTBEHHBIN COTPYIHUK).

1.3. Bce obOpamenusi, noganneie B KoMnanuio, mouiexar o0s3aTeIbHOMY PacCCMOTPEHHIO, 3a

HCKJIFOYCHHUEM CITyJaeB, IPEeIyCMOTPEeHHBIX B 1. 3.6 TpeboBanuii. OTka3 B mpueme oOparieHui He

JIOITYCKaETCsl.

14. Bce mnocTynuBHIME€ NHCbMEHHbIE OOpalleHus (BKJIIOYas DSJIEKTPOHHBIE) IOJJIekKAT

o0s3arenbHOM peructpanuu B AKypHase perucrpanuu oopamenuii Kinmenron (ITpunoxenue

Nel k nacrosimum TpeGoBaHUSIM).

15. Cpok paccmorpenusi oOpamenuss Kommanueith He AODKEH MPEBBINIATH  CPOKH,

ycraHoBieHHble ba3oBeiM crangapToMm. bonee moapoOHas uHbopMalus 0 Cpokax pacCMOTPEHUS

otpaxkeHa B 11. 4.1.6 Hactosux TpeboBaHUIA.

1.6. Jannsie TpeOoBaHUS SBISIOTCS JOKYMEHTOM NyOJIMYHOTO XapakTepa H  IOIJIekKAT
00s13aTeIbHOMY pa3MeIeHUI0 Ha opuIaIbHOM caiite 1o aapecy: finanskontakt.ru B pasaene
«/1loKyMeHTBI».

2. OCHOBHbIE IOHSATHUSA

OOpamenne - HampaBlieHHOE yKa3aHHBIM B 1. 3.1 Hactosmmx TpeOoBanuii crmoco6oM B
Komnanuto nosyuarenem (pUHAHCOBOM YCIYrM WM HpPEJICTaBUTENIEM IOJIydareis (UHAHCOBOMN
ycayru, bankom Poccuun miny MHBIM YIOJTHOMOYEHHBIM OpPraHOM, WIIM JIMIIOM 3asiBJICHUE, )Kanooa,
npock0a WM IpeuiokKeHne, Kacarolieecs okazanus Kommnanuen GprHaHCOBBIX YCIIYT.

OduuuansubIii caiit - finanskontakt.ru

IMosyuaTess puHaHCOBOI yeayru (B ToM yucie 3aeMinuk, Kiamnenr) - puznueckoe auiio,
obOparuBmieecss B KoMmmaHuio ¢ HaMepeHHEM MOIy4YuThb, [OJIydalollee WM MOJy4HBIIEe

(hMHAHCOBYIO YCITYTY.
Komnanusi - O011ecTBo ¢ OrpaHMUEHHOM OTBETCTBEHHOCTHIO « MUKPOKpPEAUTHAS KOMITAHUS

«®unanc Konrtakt», cokxpameHHoe HauMmeHoBaHue — OOO «MukpokpenuTHasi KOMITaHUS
«Punanc Konrakry.
O¢uc - ob6ocobnerHoe moapazaeneHrne Komnanuu, B KOTOPOM OCYIIECTBIISETCS

KOHCynbTUpOoBaHue KineHToB, oopMiIeHHE TOTOBOPOB MUKPO3aiiMa, MoramieHue 3aJ105KeHHOCTH
I10 I0r0OBOpaM MHUKpO3aiima.

WNHble TOHATHUS W TEPMHUHBI HCHOJIB3YIOTCSI B 3HAYCHHUM, OIPEIAEIEHHOM ba3oBbIM
CTaHJIapTOM, a MpPU MX OTCYTCTBHUM B ba30BOM cTaHmapTe — B 3HAYEHHUM, HCIOJIB3YEMOM B
COOTBETCTBYIOLIEH OTpaciH 3aKkoHoAaTenbcTBa Poccuiickon denepannu.

3. Ilopsiaok npeabABJIeHUs KJIHEHTAMH 00palieHun

3.1 KuueHt BIpaBe ocTaBUTh oOpalieHue JH00bIM yI00HBIM /1711 HETO CIIOCOOOM, & UMEHHO:
3.1.1.mocpeacTBOM MOYTHI, O OPUANYECKOMY ajpecy Komnanuu.

3.1.2.myreM nojjauu 3asBICHUS MPU JTUIHOM oOpaieHnu B modom n3 O¢pucos Komnanuuy;
3.1.3.myTeM yCTHOTO OOpallleHHs B YaCTH TEKYIIEro pa3Mepa 3aJI0JDKCHHOCTH, BO3HUKIIEH W3
noroBopa Mukpo3saiima. [Ipu 3Tom Takoe oOpamienue He gukcupyercs B JKypHaye perucrpanuu
oOparmenuii, a KiimeHT mosryqaer oTBET B JIeHb OOpaiieHus Juoo mo tenaedony, mbo yepe3 cMmc-
coobmenue, muoo auaHo B Oduce.

3.1.4. myTeM HampaBiieHUsS COOCTBEHHOPYYHO TOJIMUCAHHOTO 3asBJICHUS 00 OCIIapUBaHUM CBOCH
KPEIUTHON UCTOPUHU MOCPEICTBOM SIIEKTPOHHON MOYTHI WM MOJIA4X JJAHHOTO 3asIBJICHUS JIUYHO B
oduce. Takoe oOpareHHE TOJDKHO COAEPKATh MOJIHYI0 WH(OpMaIio 00 ocrapuBacMO 4acTH



KPEIMTHOIN NCTOPHH (JIaHHBIE KPEIUTOPA. PEKBU3HTHI ToTOBOpa. JanHbie KiuenTa (PUO. macmopr.
aZipec MPOMKCKH U T.1.). @ TAKXKe aJpec 3JIEKTPOHHOM MOUYTHL. HA KOTOPYIO OyIeT OTHpaBjiIeH OTBET
Ha JIaHHOE 3asiBJICHHE.

3.2. O6pamienus KnneHToB — QpU3HUECKUX JIUII, TOAAHHBIE B TUCBMEHHON (Qopme (Ha OyMakHOM
WJIH 3JIEKTPOHHOM HOCHTEJIE) JOJIKHBI COEPKATh:

. ®amuminto, uMs, otyecTBo (pu Hanuuuu) Kinenra;

. [TacnoptHbie nannbie Knuenra (Cepusi, HOMep, KOTJa U KEM BbIJIaH);

. ITo4TOBBIN MM 3JIEKTPOHHBIN anpec KimeHTa [y HanpaBlIeHHUs OTBETA C y4ETOM
MOJIOXKEHUH, TpeycMOTpeHHBIX 1. 3.10 HacTosmmx TpeboBaHui;

. JInunyro nonnucek Knuenra;

. [Toanuce ynonHoMoueHHOTO nipeacraBuTesst Kinuenra;

. Jaty HanucaHus oOpalleHus;

. KonrakTtabie Tenedonsl Knuenra;

. Howmep norosopa, 3akiroueHnoro mexay Knuenrom n Kommanuen, siBIsitoerocss TeMou
oOparieHus;

. Wznoxxenne cymectBa TpeOoOBaHWUN H (HAKTHUSCKUX OOCTOSTENBCTB, Ha KOTOPBIX
OCHOBaHBI TpeOOBaHUS, a TAKXKE JI0KA3aTeIbCTBA, MOATBEPKAAIOIINE ITH OOCTOSTEIbCTBA;

. Konuu 1oKyMEHTOB, MOJATBEPKAAIOUINX H3JI0KEHHBIE B OOpameHnH 0OCTOSITEIhCTBA C
yKa3aHHUEeM MepeyHs MpuiaraeMbix K 0OpalieHuto JOKyMEHTOB;

. JIOKyMEHT, NOATBEPKAAOIINKN MOJIHOMOYHS npencraButens Kinuenra;

. HaumenoBanune oprana, pomknocta, PUO pabotHuka Komnanum, neiictBus
(6e3aeiicTBHE) KOTOPOTO 00KATYIOTCS;

. Wusbie cBenenus, kotopeie KimeHT cuntaer He0OX0AUMBIM COOOITUTH;

. Crnioco6 nonyuenus orsera KinuentoM. Eciu crioco6 nosnydenus orsera B 00pallieHuH He

yka3aH, Kommnanusi HampaBisieT oTBeT criocoOOM, yKa3aHHBIM B JoroBope 3aiima. Ilpu ormpaBke
OTBETa Ha 3JIEKTPOHHYIO MTOUTY MPUHUMAETCS BO BHUMaHUE JaHHbIE 3JIEKTPOHHON MOYTHI, KOTOPBIE
KJIMEHT yKa3aJl B 00pallleHuH, a €CIIM 0OpallleHHe He COJIEPKUT TaKUX JaHHBIX, OTBET HAIlPaBIAETCA
Ha ajjpec 3JIEKTPOHHOM MOYTHI, IperocTaBieHHbId KineHtom mnpu odopmiieHnu 3aiima wiu
peructpanuu B TMYHOM kaOuHeTe Komnanuu (0OHOBIIEHMH JaHHBIX B JINYHOM KaOUHeETe).

3.1. Ilpu oOpamenunn Kimenra (B TOM 4dmCI€ TO BOMPOCAM PECTPYKTYpU3allMH) B
HIDKEYKa3aHHbBIX CIIydasiX, HACTYMHBILUX MOCTE MOJyYEeHHUs] UM CYMMBI HOTPEOUTEIHCKOTO 3aiiMa,
TpeOyIOTCS TMOATBEPKAAIOIINE JOKYMEHTBI, BbIJIaHHbIE TOCYJAapCTBEHHBIMH OpraHaMH WIH
YIIOJTHOMOYEHHBIMH OpraHU3alusIMU.

Takumu ciyyasiMy IpU3HAOTCS:

1) HecyacTHBIN ciyyaif, TOBIEKIINN NMPUUMHEHHUE TSHKKOTO Bpenaa 370poBblo KimeHTy minm ero
OJIM3KUM POJCTBEHHUKAM,

3) npucBoenue Kinuenty naBamuaHocTu 1-2 rpymnmsl nocie 3aKkiI0YeHns J0roBopa 3aiima;

4) Tspxenoe 3aboneBanue Kimenra, msimeecst He meHee 21 (ABaaaTé 0JTHOTO) KaJIEHJAPHOTO JTHS
CO CPOKOM peabMIUTaluu CBbIlIE 14 (4eThIpHAALIATH) KaJTeHJapHBIX JTHEH;

5) BbIHECEHHE CYJOM pelieHHus o mpu3HaHuu KiueHTa HeneecrnocOOHBIM MM OTpaHUYEHHBIM B
JIEeCIIOCOOHOCTH,

6) enuHOBpeMeHHasi yTpara umyilectBa Ha cymmy cBbimie 500 000 (martucoT Thicau) pyoOsei
KnmeHToMm 1o 1oroBopy noTpedUTEeNIbCKOTo 3aiiMa;

7) notepst pabOTHI MM MHOTO UCTOYHHUKA JJ0xo/1a KiineHToM B TeueHue cpoka JeicTBHs 10roBopa
3aiiMa C MOCJIeAYIONIe HEBO3MOXHOCTBIO TPYIOYCTPOHCTBA B TeueHHe 3 (Tpex) MecsleB u doiee
B ciIydae, eciu KiMeHT uMeeT HecOBEpIIEHHONETHUX JeTel Tub0 ceMbs noayyaTens (rHaHCOBOM
YCIIyT'M B COOTBETCTBUU € 3aKOHOJATenbCcTBOM Pocculickoit denepanuu OTHOCUTCS K KaTErOpUU
HEIOJIHBIX;

8) obperenue KnneHToM craTyca eTMHCTBEHHOTO KOPMUJIbLIA B CEMBE;

9) nmpusbiB Kimnenta B Boopykennsie Cuitbl Poccuiickoit denepanum;

10) BcTymuieHHE B 3aKOHHYIO CHUJIy IIPUTOBOpa cyAa B oTHouleHUH KimeHTa, ycTaHaBIIMBAIOIIErO
HaKa3aHUe B BUJIE JHUILEHHUs CBOOOBI;

11) npousomenmiee e no Bosie Kimenra cymiectBeHHOE yXyALLIeHHE (MHAHCOBOT'O MOJIOKEHHUS, HE
CBSI3aHHOE C YKa3aHHBIMHU BBIIIE CIy4assMHU, OHAKO CIIOCOOHOE CYLIECTBEHHO MOBIIHUATH Ha pa3Mep
noxozna Knuenra u (mim) ero criocoOOHOCTh UCMIOTHATH 0053aTENbCTBA 110 IOTOBOPY 3aiima.
Komnanus Brpase 3anpocuTh HeJocTarolue J0KyMeHThl y KinenTa B cityuae, ecinu 3asiBiieHUe (B



TOM 4YHCII€ O PeCcTPYKTypu3aluu) ObUTIO HampaBieHO 0e3 yKa3aHHBIX JOKYMEHTOB.
3.4. Obpaiuenus, otnpasieHHble KIIMEHTOM B 3JIEKTPOHHOM BUJE, MOJIEKAT PACCMOTPEHHUIO TIO
CYIIECTBY TOJIBKO B CiIy4ae NOJMMCAaHUS Takoro ooparieHus KinneHToM 31eKTpOHHOH MOANUCHIO.
3.5.  Ilpu 5TOM UCTIOIB30BaHUE IMYHOTO KAOMHETA TIOTydaTeliss QUHAHCOBOM yCIyTH MIPU3HASTCS
HQ/IJIeKAIIUM CIIOCOOOM OOMEHa COOOLICHUAMU MEXIYy IojiydareneM (UHAHCOBOW YCIYI'H U
Komnanueit. B ciydae nHampaBieHusi oOpamieHuss oT uMeHH KimeHTa ero mpeacTaBUTENeM
Komnanus BopaBe He OTBe4YaTh Ha Takoe oOOpalleHue, €ClIM He MpPEACTaBICH JOKYMEHT,
MOATBEPKIAOUIMN TTOJHOMOYMSI HA OCYLIECTBIECHUE AeCTBUM OT mMeHu Kimenra. Takumu
JOKYMEHTaMH SBJISIOTCS:
. it Gusnyeckux Jmil: 1) mpocras MHChMEHHAs JIOBEPEHHOCTh, YIOCTOBEPEHHAs
Knunenrom B Oduce; 2) HoTapranbHO 0(OpMIIEHHAs! JOBEPEHHOCTb; 3) pellieHHe Cya O IPU3HAHUU
JIMIIa HEJeeCOCOOHBIM (OTPaHUYCHHBIM B JI€ECIIOCOOHOCTH) M HOTapUAIbHO 3aBEpEHHAasi KOMHS
pelleHys OpraHa OleKU U MONEeYUTEIbCTBA O Ha3HAYEHUH JINIA ONIEKYHOM (TIOIIEUUTEIIEM);
. UL FOPUIMYECKUX JIUIL: O(OPMIICHHAsI B COOTBETCTBUY C 3aKOHOAaTeNIbcTBOM Poccuiickoii
denepanny J0BEpEHHOCTb, 3aBEPEHHAS IEYATHIO MOJTyJaTes st (PMHAHCOBOM yCIIyTH (TIPU yCIIOBUH
e€ HaJIM4Msl COTJIaCHO yYpEIUTENbHBIM JOKYMEHTaM) U OANKUCAHHAS PYKOBOIUTEIEM
noJryyaresst pruHaHCOBOM yCITyTH.
3.6. Ilo mpuumHEe HEBO3MOXXHOCTH TPOBEPKH JOKYMEHTA, MOATBEPKIAIONIETO TOJTHOMOYHS
IpeJcTaBUTeNsA, oOpaleHus npejacraBureneil KianeHToB, mojaHHble B 3JIEKTPOHHOM (opme, He
MIPUHUMAIOTCSL.
3.7. KomnaHus BOpaBe OTKa3zaThb B paccMOTpeHMH oOpamieHuss KimeHTy mo cymecTtBy B
CIIEYIOIUX CIyYasx:
3.7.1. B oOpalieHuy He yKa3zaHa WACHTUPULIUPYIOIIas osTydaTess (UHAHCOBOM yCiIyru HH(opMarus
(B OTHOLIEGHHH NOJTydaTel st (PMHAHCOBOM YCIYTH, SBISIOMIETOCS (GU3HYECKUM JIMLIOM, (haMUITHs, UM,
0T4YeCTBO (MIPU HAIWNYUH), TACTIOPTHBIC JJAHHBIE a/IPEC NEKTPOHHOU IOUTHI, €CIIM OTBET AOJDKEH OBITh
HampaslieH B (opMe dIEKTPOHHOTO JOKYMEHTA, WJIM INOYTOBBIA aJIpec, €ciu OTBET JOJDKEH OBITh
HAaIpaBJIeH B NMUCbMEHHOH ()opMe; B OTHOIICHWH MOy4aress (pUHAHCOBOH yCIIyrH, SIBISIOLIErOCS
IOPUINYECKUM JIUIIOM, ITOJTHOE HAUMEHOBAHHE M MECTO HAXOXKACHHS FOPHIMYECKOTO JINLA);
3.7.2. OTCYTCTBYET IMOJIUCH YIMOJHOMOUYEHHOI'O MPEACTaBUTENs (B OTHOLIEHUH IOPUINYECKUX
nmn);
3.7.3. B oOpallleHMH COJAEp)KaTCsl HELEH3ypHble MO0 OCKOPOMTEIbHBIE BBIPAKEHMSI, YTPO3bI
uMmyiiectTBy KoMnanuu, uMyIiecTBy, )KM3HU U (UJIM) 310pOBbl0 paboTHHKOB KoMnanum, a Takxke
YJIEHOB UX CEMEN;
3.7.4. TEKCT MHUCBMEHHOTO OOpAIICHUS HE MOIIAETCS MPOUTEHUIO;
3.7.5. B oOpallleHuu COAEPIKUTCSI BOIPOC, Ha KOTOPBIN MostyyaTento (MHAHCOBOM YCIIYTH paHee
MIPEIOCTABIISJICS MUCbMEHHBIN OTBET MO CYILIECTBY, M IIPU 3TOM BHOBB ITOJIy4Y€HHOM OOpAIIEHUH HE
MPUBOAATCS HOBBIE JIOBOJABI MJIM OOCTOSITENHCTBA, O YEM YBEIOMIISIETCS JIMIO, HalpaBUBILIEE
oOparieHue.
3.8. B cmyuasix, ykazaHHbIX B II. 3.6 Hactosmux TpebGoBanuii, Komnanus coobuiaer Knuenry B
OTBETHOM COOOUIIEHMHM O HEAOCTaTKax OOpalleHHs, MOCIYXHUBIIMX OCHOBaHHEM JUIsl OTKa3a B
paccMOTpeHHH OOpaIeHus, 110 CYILECTBY.
3.9. B cnyuae Bo3HUKHOBeHHs y KOMIIaHUM COMHEHUI OTHOCUTENBHO MOJIMHHOCTHU TOANUCH
Ha oOpamenun Knuenta unu nomHomoumii npexacraButens Knuenra Komnanus unbopmupyer
Knuenra o pucke nomyuenuss uHdopmamuu o KimeHTe HEynmoJHOMOYEHHBIM JIMIOM. Takoe
nH(pOpMHUpOBaHKE MTPOU3BOIUTCS B popMme, BbIOpaHHOI Kommanueit.
3.10. OrtBer Ha oOpamieHue HampaBisgercss KiMeHTy Mo modure 3aka3HbIM OTIPABICHUEM C
YBEJAOMJICHEM O BpPYYEHHUU HWJIM TPOCTHIM IOYTOBBIM OTIPABIEHUEM, HWIH, MO YCMOTPEHHUIO
Kommnanuei, uHbIM criocoOoM, ykazaHHBIM B JloroBope 3aiima.
3.11. B cnydae wHampaBieHuss oOpameHuss OT uWMeHH KimeHTa ero mpeacTaBUTENIeM,
JCWCTBYIOIIMM HAa OCHOBaHMM JIOBEPEHHOCTH, WM aJBOKATOM OTBET Ha Takoe oOpalieHue
KomnaHnus HampaBiseT mo ajpecy, yKa3aHHOMY HpPEICTaBUTENEM WM aJBOKAaTOM B TaKOM
oOpareHuy, ¢ konuel no aapecy Knuenra, ykazaHHOMY aHKeTe Ipy 0(OPMIICHUH IOTOBOPA 3aiima.
3.12. OOpamenue, B KOTOPOM OOXamyeTcs CyAecOHOE peIIeHHe, BO3BPAIIACTCS JIHILY,
HalpaBUBIIEMYy oOpalleHHe, C yKa3aHHMeM Ha CyAeOHBIH MOPSIOK OO0KaJIOBaHHS TaHHOTO
CyZ1IeOHOTO PEIICHHUS.

3.13. Ob6pamenust KnuentoB B Kommnanuio, X KOMHMH, JOKYMEHTHI MO0 UX PACCMOTPEHHIO,
OTBETHl SIBIIIOTCS KOH(QHUACHIMAIBHBIMH, KpOME CIy4aeB IOJYYEHHUS 3allpoCOB  OT




YIOJTHOMOYEHHBIX FOCY/IapCTBEHHBIX OPraHOB MECTHOTO CAMOYIIPABJICHHUSI, CAMOPETYIHPYyeMOn
OpraHu3alNK, KacaroIuXcsl Mojryyatessi (UHaHCOBOH yCIyrd U (MJIK) ero oOparieHusl.

3.14. [TucemenHbIe 0OpameHus (BKIr0Yas AJICKTPOHHBIE) U JOKYMEHTHI 110 UX PACCMOTPEHHIO
xpanarca Kommnanueil B Teuenue 1 (omHoro) roza ¢ aatel ux peructpauuu B «KyphHaie
perucTpanuu oopameHun».

4. Tlopsiiok paccMOTpeHMsI O0OpaleHui

4.1. PaccmoTpeHue MOCTYMMBIIETO 0OpaIeHHs IPOU3BOAUTCS B CICIYIOIIEM MOPSAKE:

411 IlocrynuBiiee nMcbMeHHOE oOpaleHue mocie ero perucrpauuu B XXypHaine perucrpanuu
oOparieHuil (He mo3Hee cleayromero padbouero AHs Mocie noixydeHus oopamienus Komnanueit)
U3y4aeTcs OTBETCTBEHHBIM COTPYJHHMKOM, KOTOPBI NPUHUMAET pELICHHE O JOIYyCTUMOCTH
paccMOTpeHHs OOpalIeHHUs.

IlepeyeHb OCHOBaHUH, 110 KOTOPHIM B PACCMOTPEHUH 0OpallleHUs] MOXKET ObITh OTKa3aHO, YKa3aH B
11.3.6 TpeboBaHuid.

412. Ecnu obpaleHue He MOAJISKUT PACCMOTPEHHUIO 110 CYLIECTBY, OTBETCTBEHHBIN COTPYIHUK
BIIpaBe MUCbMEHHO U3BECTUTH KiMeHTa niM ero npecTaBuTelIs O HEBO3MOXHOCTH PACCMOTPEHUS
oOpalieHus, ¢ COOOIEHUEM NpPUYMH, Ha OCHOBAaHUHM KOTOPBIX OOpalleHHE HE MOXKEeT ObITh
PaccMOTpPEHO.

413. OTBeTCTBEHHBIH COTPYJHUK BCECTOPOHHE M IIOJIHO HMCCIEIyeT OOCTOATENbCTBA,
M3JIOKEHHBIE B OOPAIICHNH, U TIO PE3YJIbTaTaM PacCMOTPEeHUsT (POPMHUPYET OKOHYATEIBHBIN OTBET.
414. OTtBeTCTBEHHBIN COTPYAHUK 00s13aH COCTABUTh OTBET HA ITOCTYIUBIIEE K HEMY IMCbMEHHOE
oOpamienue B Tedenue 12 (mBeHamuaTv) paboumx AHEH ¢ AaTel ero peructpauuu B «KypHaie
perucTpanuu oopalieHuii», 0JHAKO B JIIOOOM CiIydae He IMO3HEe, YeM CO CIEAYIOUIETO JTHS TOCe
UCTEUCHMs TPENeNbHOT0 CpoKa JUIsl perucrpanuu obpameHuss B <« KypHane perucrpauuu
oOpareHun».

415. B cnyuae ecnu KnueHT He npenocTaBuia HHPOPMALUIO U (MJIH) TOKYMEHTBI HE00X0IUMBIE
U IOCTATOYHBIE JJIl pACCMOTPEHUSI OOpAILEHHUS M0 CYIIECTBY, OTBETCTBEHHbIN COTPYIHUK 0053aH
B TeueHue 12 (nBeHaanaTt) padbounx aHel 3anpocuts y KimenTta HenocTaromyro HHGOpMaLnio U
() moxymeHThl. [lpu >TOM B citydae mpemocTaBiieHUs] HeaocTarome uHbopManuu U (Win)
nokymenToB Knuenrom Komnanus o6s13aHa paccMoTpeTh oOpaliieHue B TeueHue 5 (matu) padbounx
JHEH ¢ JaThl MOJy4YeHHs 3alpOLIeHHON HHPOpMAIUH U (W) TOKYMEHTOB.

42. Tlon mpouenypoil paccMOTpeHMsI OOpallleHUil MOHMMaeTcsl ycTaHOBIeHHbIH Kommnanuei
MOPSAZIOK IEUCTBUI, B pAMKaX KOTOPOTO OTBETCTBEHHBIN COTPYAHUK OCYLIECTBIISIET CIECIYIOIICE:

- IIPOBOAMT JETAIBHOE PACCIIEIOBAHUE;

- MCIIOJNIB3YET JIsl MOJATOTOBKHU OTBETA Ha 0OpalleHne TOJbKO OPUIIMATbHBIE HCTOYHUKU
uH(pOpMaINH;

- COCTaBJISIET OTBET Ha oOpalieHre Ha OyMa)XHOM HOCHUTEJIE WU B BUJE IEKTPOHHOTO
COOOIICHHUS.

43.  OtnpaBka otBeToB Ha O6panieHne KimmeHTa mpon3BoaUTCs CIeIyIONIM 00pa3oMm:

- NUCbMEHHBIH OTBET JOJDKEH OBITh MNOArOTOBJIEH Ha Onanke Komnanum, mnoamucaH
pykoBoguteneM Komnanum wWiM HMHBIM  YIOJHOMOYEHHBIM mpencraBurenem. Jlara wu
pEerucTpaoHHbI HOMEp OTBETA JOJKHBI ObITh OTpaskeHb! B JKypHaie perucrpauun o0pamieHu.
- MUCHbMEHHBIH OTBET MOKET ObITh HampabiieH KilMeHTy Wiu ero MpeacTaBUTENI0 Ha
IIOYTOBBIA aJpec WM 3JIEKTPOHHBIM ajgpec, B MOpAJKe, ykazaHHOM B mm. 3.9-3.11 nactosmmx
TpeboBanuii.

- OTBET MOXET OBbITh TAaKXe MEepeAaH MyTeM BPYUYEHHs JMYHO B PyKH NpH Bu3ute Kimenra
nnu nipeacraButenss Knuenrta B Odwuc (ecnum Takod BapwaHT mepenadd ykasaH KimmeHToM B
oOpareHun).
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5. 3akjI04uTebHbIE MOJ0KEeHHS

Kommnanus BrpaBe U3MEHSITh M JONOIHATH HacTosiue TpeGoBaHusl.
HewictByromas pefakius TpeOoBaHHI B J€Hb €€ YTBEP)KICHHUS pa3MeliaeTcs Ha caidte KoMmmaHuM B CETH MHTEPHET IO aJpecy:
finanskontakt.ru, a Takxe Bo Bcex Oducax Komnanuu.
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http://finansgarant30.ru/




